1000 Crore Algo Trading Scam Details by Utsav Kapoor 


Last Updated: August 1, 2021 | 8:00 AM IST 
Updated: This ebook updated with legal terms from SEBI and Zerodha Policy for further investigation. Specially refer to the 


replies sent by Compliance Officers of MasterTrust, AliceBlue, Zerodha and Zebu. / thank from the bottom of my heart 
everyone who has forwarded my research on telegram and whatsapp. This scam needs to be stopped immediately. 
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A. INTRODUCTION 

Retail Algo Trading is an illegal practice in which retail investors are lured to authorize a computer 
program, to create buy and sell orders in a fully automated manner, without any manual 
supervision. The computer program automatically generate orders and sends them to exchange, and 
also manages current positions/orders for liquidation or scaling-in. The set of rules used to generate 
orders or modify them is called a Strategy or Algo. Tradetron, the biggest player in this scam, is a 
company registered in US to dodge Indian laws, and currently has 350 algos in its public marketplace 
out of which none are approved or audited (Ref-1). India's largest broker Zerodha, acknowledges 
that Exchange approval is required for Algo Trading (Ref-2), but also cunningly facilitates it without 
any approval system. 


The scam is mostly operated by Trading Members of National Stock Exchange (NSE), Bombay Stock 
Exchange (BSE), Multi Commodity Exchange (MCX) and National Commodity and Derivative 
Exchange (NCDEX). For the purpose of brevity, this prima-facie report informs only about the NSE 
Trading Members who are involved in scam. 


B. MECHANISM OF OPERATION - TECHNICAL ASPECT 

(1) NSE Trading Members (TM) recommend APIs to investors which do not require manual 
authorization for sending each order to market. As per NSE norms, any application from which 
orders originate should be approved by NSE before recommending to investors. However, TM do not 
put a approval system in place for APIs. TM did not put the most basic form of approval -asking 
screenshot from investors about the ATS they are using - to disallow violating ATS. On the contrary 
many TM recommended ATS openly to investors, while some recommended ATS cunningly through 
their Sub-brokers. (Ref-3) 


(2) The Partners, Sub-Brokers and Authorized Person who take brokerage share from TM are 
collectively referred as "SB". The TM facilitates SB to provide ATS, so that TM can dodge SEBI 
regulations for Algo Trading. Some brokers ask SB to signup as Partner for brokerage sharing, to 
dodge SEBI compliance for SBs.(Ref-4). 


(3) The APIs need login credentials given by TM for authentication before sending orders. However, 
the ATS programmatically save the login credentials and auto-login daily into investor accounts, to 
discourage investors from actively supervising orders placed in their accounts. (Ref-5) 


(4) The ATS allows on a single device (laptop, tablet, mobile) multiple trading accounts, just like a 
dealer, to incentivise psedo-SBs. Some ATS like Tradetron do it slyly calling it "multiple deployment", 
while some ATS like Stoxxo do it openly. This violates SEBI regulations that any SB should be 
registered with SEBI. (Ref-6) 


(5) The ATS allows as aggregating platform for TMs in which each order can be routed to different 
TM. This is against NSE norms because it does not keeps networks separate of different TM. (Ref-6) 


(6) The ATS also dole out financial advice, with promises 15% or more return per month to investors. 
This is again violation of SEBI mandate that only a Registered Advisor can provide financial advice. 
(Ref-7) 


(7) The TM leaks out clients stocks transaction data (buy/sell orders) to ATS, because all orders are 
generated and managed from ATS server only. This is against NSE norms for not following a 
approved network diagram for order placement. 


(8) The ATS does not make any disclosure about their proprietary trading, even though acting in the 
capacity of a financial advisor. 


The above violations, with many other, help them to execute financial aspects of scam. 


C. MECHANISM OF OPERATION - FINANCIAL ASPECT 

(1) At any point of time, 80% of investors are losing money but 20% are making money by sheer 
randomness. Since all trades happen from ATS servers, SB has information which investors are 
making money. SB takes testimonials from these 20% investors, then use testimonials for marketing 
algo services. 


(2) These ATS makes money from platform subscription fees (250 to 15000 per month). (Ref-8) 


(3) The ATS makes money from brokerage, by also operating in the capacity of SB. SEBI regulations 
prohibit one person for being SB with more than one TM. This rule is easily dodged by registering as 
SB in the name of friends, family and colleagues. Mr. Umesh Ranglani, Tradetron's founder, is a SB of 
MasterTrust. MasterTrust sends recommends Tradetron to investors, and the brokerage generated 
comes back to MasterTrust. A large number of Tradetron's strategies do churning trades to extract 
brokerage from clients. 


(4) The ATS strategies automatically trigger orders from 1000s of investor accounts for rigging or 
spoofing stock prices. This allows them frontrunning client orders or taking counter positions 
depending on the price trend triggered by the strategy. 


(5) ATS also makes money in proprietary trading accounts from the top 1% strategies which are 
genuinely profitable and submitted by retail investors to these platforms for execution. The 
investors cannot suspect because any disclosure is not made by ATS. 


D. SIZE OF SCAM 

Currently, more than 60 NSE Trading Members are recommending APIs to investors; and, more than 
50 Algo Software are being recommended to investors. Between the period July 2020 to June 2021, 
around 5 lakh retail investors have been lured into algo trading, out of which Tradetron alone has 
signups of close to 1 lakh investors. 


Assuming the average amount of money lost by a investor in this scam is Rs. 10000, a cumulative 
amount of Rs. 500 crore has been lost by investors over last 12 months alone. Most of the algo 
platforms were started in mid-2018 itself. Based on the growth in number of brokers recommending 
APIs to investors, the cumulative loss in last 3 years has been Rs. 1000 crores. 


E. METHODOLOGY OF SCAM EXPOSURE 

Even though | was personally cheated by ATS, active help from a NSE Auditor was taken to 
understand SEBI/NSE Guidelines before jumping into conclusions. Once the violations by TMs were 
clear, email correspondence was sent to 14 such TMs on 19-07-2021, keeping NSE/SEBI also in loop. 
In reply, the TMs either dissociated themselves from ATS, or ignored the email entirely. The TMs 
who dissociated themselves from ATS were asked why they are recommending ATS to investors. 
There were no further replies received from TMs even after four reminders sent between 19th July 
to 26th July. Notable replies are summarized below, as updated till 31% July 2021.: 


1. Zerodha: Dissociated itself from ATS but did not reply why it allows unapproved ATS 


2. MasterTrust: Dissociated itself from ATS but did not reply why it recommends Tradetron to 
investors 


3. Zebu: Dissociated itself from ATS but did not reply why it recommends Stoxxo to investors 
4. AliceBlue: Dissociated itself from ATS but did not reply why it recommends Tradetron to investors 


5. CompositEdge, RKSV, Nirmal Bang, IIFL and Angel Broking denied to reply until contact details 
provided 


6. SAMCO, Tradewings, Arham and 5paisa did not reply at all after multiple reminders 


F. MY PERSONAL STORY 


| am Ustav Kapoor, a resident of Chandigarh. | lost my high paying IT job in April 2020 due to 
pandemic. | am IIT alumni software engineer. Life was comfortable and | just decided to learn new 
skills and try something higher in life. | had a decent FDs saving of 25 lakh. 


This is when someone contacted me from Bangalore based company called MarketCalls. They 
seemed to be well placed and promised disciplined stock trading. Mr. Ranjendran, the founder of 
Marketcalls, appeared regularly in conferences promoted by stock brokers. | paid them aprox 1.2 
lakh in course fees to learn about stock trading strategies. They later launched "advanced, high-tech, 
server-based " platform called Algomojo for trading. This software allowed server based algo trading 
without any supervision at all. As an "icing on the cake", they provided several trading strategies. | 
gradually lost Rs. 8 lakh in trading over next 4 months with Algomojo, additional to the course fee of 
1.2 lakh. 


Dejected, | was recommended on internet forums a "disruptive" app called Tradetron which will 
make for you 20% or more returns per month from stock market. Tradetron has duly filed US Patent 
for its "path-breaking" technology and is a U.S. registered company. This was another server-based 
app for algo trading which did not require any manual supervision. 


Tradetron was more lethal than Algomojo, because it offered "strategy marketplace" by almost a 
thousand self-acclaimed trading gurus. Each strategy promises spectacular returns in the best of 

intellectual presentation to appeal any scientific mind. Tradetron's User Interface (UI) is addictive 
and beautiful like an online gaming portal. 


Between September 2020 to February 2021, | lost over 20 lakhs with Tradetron. Overall, from algo 
trading my entire savings in FDs wiped out, plus additional savings from PF. 


Was | foolish to lose so much money? | assumed yes. These algo platforms are commonplace and 
supported even by celebrated entrepreneur unicorn Zerodha. | opened account and traded with 
half-a-dozen brokers between April 2020 to Feb 2021, and all of them recommended algo trading. | 
accepted all the losses as my own mistake for not being intelligent enough to make money from 
stock market. This belief was triggered by educational propaganda from these algo platforms. | 
started searching again for IT job and joined a company with 70% of the salary from my previous job. 
This salary loss was due to one year gap and also being away from my job skills. 


Out of interest | researched deeply and found that these algo platforms are ALREADY flouting the 
norms set forth by NSE and SEBI. Yet no one talks about the violations. Surprise! | was not foolish. | 
was cheated by these algo platforms in syndicate with stock brokers. My broker IIFL has been calling 
me (cold call spamming) several times to inform about another new "path-breaking" platform called 
Algobaba. So, | also researched about this new entrant and started to chase 14 stock brokers who 
promote algo platforms. 


MasterTrust, Zerodha, Alice Blue and Zebu quickly replied that they do not endorse such algo trading 
platforms. | caught these brokers easily promoting algo services, after which they did not reply to my 
email. Angel Broking and AliceBlue operate a marketplace to sell algo platforms which draws lakhs of 
investors. So, these brokers are making money from both brokerage and algo software. MasterTrust 
promotes TradeTron left and right. CompositEdge, RKSV, Nirmal Bang, IIFL and Angel Broking denied 
to reply me until | give them my contact details. All of the 14 brokers were dumbstruck to answer my 
queries, even though | emailed specifically to their Compliance Officers, broker CEOs, NSE Directors 
(a) Mr. K Narasimha Murthy (b) Prof. S Sudarshan Ms. Mona Bhide (c) Girish Chaturvedi, and SEBI 
Head office and regional offices. Gill Broking, Arham Wealth, Tradewings and SAMCO did not reply 
even the usual disclaimer, perhaps they could understand the tone in my email that | am going to 
expose them. It is important to note here that Zerodha is India's largest broker, RKSV comes second, 
Angel Broking comes fourth, S5paisa comes sixth and IIFL comes to thirteenth largest broker in India. 
This gives an estimate how large is the scam of retail algo trading. Currently 50+ brokers are 
recommending Algo services to investors. 


The current scenario with retail investors is similar to the slavery practice in the US in 1800s. Its 
considered normal because it’s happening everywhere. Investors like me accuse themselves for 
being foolish, just like Blacks used to think they deserve slavery. Even when investors “feel” they are 
being cheated, they are technically inadept to chase brokers. Even though | am an IITian, | could not 


understand why | am consistently losing money for a long time. Slaves are not killed, but rather fed 
minimally to make them work. Similarly, investors do not lose money suddenly on these platforms. 
Investors lose money slowly trying one strategy after another and purchasing one subscription after 
another. 


The modus operandi of these server based algo platforms is a no-brainer. At any point of time, 80% 
of investors are losing money but 20% are making money by sheer randomness. Since all trades 
happen from their servers, they can "see" which investors are making money. They call and take 
testimonials from these 20% users, then use testimonials for marketing algo services. These algo 
services make a lot of money from their platform fees (750 to 5000 per month). The founders of all 
the platfroms mentioned here are sub-brokers of the brokers which promote them, so they also 
make money by handsome share in brokerage. Someone told me Algomojo nets income between 
25-30 lakhs per month by brokerage sharing alone, being a partner with multiple brokers. SEBI 
regulations prohibit one person for being sub-broker with more than one broker. This rule can be 
easily dodged by taking sub-brokership in the name of friends, family and colleagues. Mr. Umesh 
Ranglani, Tradetron's founder, is a sub-broker of MasterTrust. MasterTrust sends inactive clients to 
Tradetron, and the brokerage generated comes back to MasterTrust. A large number of Tradetron's 
strategies do churning trades to extract brokerage from clients. The thousand self-acclaimed trading 
gurus on Tradetron are all sub-brokers who make money from brokerage and selling strategies. Web 
platforms further make money in proprietary trading accounts, by taking counter-positions to the 
tips that their strategies dole out to retail investors. And then, they make money in proprietary 
trading accounts from the top 1% strategies which are genuinely brilliant and submitted by retail 
investors to these platforms for execution. Finally, these algo platforms make money by 
frontrunning client orders; their strategies automatically trigger orders in 1000s of investor accounts 
with capacity to manipulate stock prices. Since the algo trading ecosystem in India is a cartel of 
brokers and sub-brokers, the brokers have no problem in sharing their clients stock transactions data 
(buy/sell orders) with the algo platforms. 


G. REFERENCES TO THE ORIGINAL ARTICLE 
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The Tradetron Newsletter - July 2021 


Tradetron App Updates 


* Based on user feedback from August Ist, we will now allow Retail+ users also to create 1 
public strategy for their friends and family which they can share via a private link. It will 
not be listed on the marketplace. For that, one needs either the PM or the FI plan. Fl plan 
users will also be restricted to 20 strategies to be listed on the marketplace thus filtering 
out only the best from strategy creators. 


* Based on user demand, we have added On-Balance Volume (OBV) technical indicator. 
You can use it under position keyword like another technical indicator. OBV Indicator is 
regarded by the industry as one of the most popular momentum and leading indicators 
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* From August ist, we are going to split our India plan to different plans for each exchange 
(NSE, MCX. soon to be followed by Currency and Crypto) . Given the fact that the bots for 
MCX run for 12+ hours, it needs to be segregated to be viable to offer our services at low 
prices. Each plan will have the same pricing as the NSE plan. If you trade both in NSE and 
MCX, it would be advised to purchase the annual plan before the above split happens 
because we will extend the validity of MCX plan till the same expiry date as the original 
plan. Hence apart from the 17% discount you get on the annual plan, you straight away 
get 2 plans for the price of 1. If you trade only in NSE algos, then this does not apply to 
you. 


* Umesh Ranglani, CEO of Tradetron was interviewed by Alpaca for their Fintech 
Underground podcast. You can stream it here https://bit.ly/3xdqgFh5 


* Our mobile app keeps getting better with the user feedback we receive. Mobile app is 
now capable of sending instant notifications to users when a strategy creator sends out a 
message to their subscribers. This will enable faster communication in SOS times. You 
can download the latest version from the following links. Do leave a feedback for us, if 
you please. 


* App store : https://apps.apple.com/in/app/tradetron/id1540269842. 
« Play store: https://play.google.com/store/apps/details?id=com.tradetron. 


* Evermore & B.N.Rathi Securities brokers are now integrated with Tradetron. See a list of 


all our 40+ broker partners here - https://tradetron.tech/htmI-view/partners 





Strategy Report Card 


https://tradetron.tech/strategy-stats 


At Ix, the 350 strategies on the marketplace required Rs. 8.57 cr in margin and generated 
Rs.49.57 lakhs in gross returns. The total AUM of all public strategies in all live accounts stood at 
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An alacettiihn is @ specific set of Clearly defined instructions aimed to carry cut 4 task oF 
process. Algorithmic trading (automated tracing, black-box tracing, of simply algo trading) is 
the process of using computers programmed to follow a defined set of Instructions for placing 
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A ‘Sub-Broker’ is any person who is not a Trading Member of a Stock Exchange but who acts on behalf of a Trad 
_ Pporeeen Ae: _ + otherwise for assisting investors in dealing in securities through such Trading Members. 


All Sub-Brokers are required to obtain a Certificate of Registration from SEB without which they are not permitted ' 
has directed that no Trading Member shail des! with « person who is acting es a Sub-froker unless he is registerec 
the responsibility of the Trading Member to ensure that his clients are not acting in the capacity of a Sub-Broker 
with SEB) a5 @ Sut-Broker 


Nt l= mandatory for Trading Mernbers to enter into an agreement with all the Sub-Brokers. The agreement |e 
responebilities of Trading Meenbers a3 well a3 Sub-Brokers. 


Additonal Oetais available i Circular No.637, Download Reference No. NSE/MEM8/10917 dated Jurve 30, 2008. 





This circusar és in replacement to the Exchange Circular reference number NSE/MEMB/942) dated August 31, 2007 
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Vinee > Stock Hiker * Master Capeal Services > Sul Birodaar « Matarwitiira © Pturetos © Uraws Chetanam Rargtere 


Umesh Chetanram Ranglani, Santacruz 
Central, Mumbai 


Umesh: Qhetacram Ranglani is an authorised stock broker for Master Capital 

Services in Santacruz Central, Mumal, It is registered on NSE as an authored 

person Umesh Chetanram Rangteni| uses Master Capital Services's platforims & 
rhe tools to help you in share trading im Equity & Derivative segments. 


——— 


Umesh Chetanram Ranglani Share Broker Registration 
Details 


Find the contact & shace Oroker registration details of Umesh Chetarram Ranglani, 


Umesh Chetanran Rangtani 
601. Paras. 4, Dattatray Road, Santacrur West, Mumiai, Matiarathtra, incia, 400054 
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tradetron auto login x § AQ 


Q Al @ Videos @ Shopping @News Q Maps’ : More Tools 





About 92,600 results (0.52 seconds) 


https://qna.tradetron.tech > if-i-give-auto-login-detail-d... 


If | give auto login detail do | need to generate token regularly ... 
09-Sep-2020 — No. no need to generate it daily, however, in case the bot fails to generate it, you 
will have to do it manually. 


https://tradetron.tech >» html-view >» Configure-AliceBlue w 


Configure-AliceBlue - TradeTron 
Note: For Tradetron users with a Free subscription, the Auto Login feature is not available, 
Hence, populate only three details. 


https://tradetron.tech » html-view > configure-zerodha wv 


Configure-Zerodha - TradeTron 
To alllow auto algo trading on Zerodha, you will have to follow the following steps to configure 
Zerodha ... 1) Make a account / Login to Zerodha Developer. 


https://tradetron.tech » htmi-view > configure-fyers v 


Configure-Fyers - TradeTron 
Step 7: Fyers expects the user to login here everyday to renew their API token. If not done, the 
trades will get rejected. 


https://tradetron.tech > html-view > configure-upstox v 


Configure-Upstox - TradeTron 
To allow auto algo trading on Upstox,, you will have to follow the following steps to configure ... 
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AQs 


We want to make your experience on our palttorm as smocth os possible, here cre some frequently asked 
questions, if these Gont solve your doubts; teal free to contact us. 


How do i generate a invoice ? + 

" | wert only known subscribers . How do | set that up > + 

(> Creote Strategy 

be Ihave my own set of users. how can i subscribe my strategy in the account ? + 

{2 Deptoyed 

. We hawe a mutti-user module ter brokers / Institutions whe wish to morage Multiple uses Goceunt al within 
’ My Subecritvers one a te te us ot gun ‘ b to cf turtt 
Ty Caupens 
OY Mrubatnines How &: crofit colculated for fees ? + - 
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mruy ~ wIvy eeoueuut.teurr 
Videos - https://www.youtube.com/c/tradetron 
SourceForge - https://sourceforge.net/ software/product/Tradetron/ reviews/new 








New to T 


4 steps to get algo enabled 


1. Go to https://tradetron.tech/strategies, click on subscribe next to any strategy. 


2. Once logged in, go to Strategy —-> My Strategies and click on Deploy, select Paper 
Trading and then again Deploy. 


3. Go to Strategy -> Deployed and monitor the paper trading performance. 


4. You can take these strategies live in your broker account. Get your broker and tradetron 
account configured by Tradetron support team on webchat via anydesk (9 am to 11.30 
pm mon-fri) 


Need help with your own strategy ? 


New strategy : Fill up a form at questionnaire.tradetron.tech and we will send you a quote or 


duplicate one of our many templates from https://www.tradetron.tech/html-view/strategy- 


templates 


Strategy of the month 


Get Set Multiplier - Nifty 1.0 - https: //tradetron.tech/strategy/357958 


Nifty multiplier is an intraday strategy to take maximum benefit from intraday time decay 
(THETHA). This strategy is designed in such a way that it will be able to handle sharp rise in 
volatility (VEGA) and to generate a consistent average monthly return of 10% to 15% on capital 
deployed. 





Food for thought 


‘A life spent making mistakes is not only more honourable, but more useful than a life spent 
doing nothing.” — George Bernhard Shaw 


You can update your email subscription preferences at any time. 
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Tradetron Illegality by Shravan Venkatraman 





© https://twitter.com/thebuoyantman/status/13449355320322662407lang=en 


tt Explore 


&} Settings 


© Thread 


Shravan Venkataraman #) ff § oo 
@theBuoyantMan t 


Are you planning on handing over your money to an 
algo trading platform? 


Maybe you want to subscribe to a strategy or two and 
make insane returns. 


Here's why you shouldn't do it, and save your money 
instead. 


2:46 PM - fan 1, 2021 - Twitter Web App 


20 Retweets 6 Quote Tweets 80 Likes 


1) sae ) ft, 
Shravan Venkataraman awe @theBuoyantMan - Jan 1 os 
Replying to @theBuoyantMan 


1/ Maybe you want to have a strategy development company deploy such 
algorithms on your account with respective brokers, 


Or the service itself has strategies that you just subscribe to and authorize 
your trading account with, and it will automatically trade your money. 
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Shravan Venkataraman Wf § @theBuoyantMan- jan | “se 
2/ When it comes to @ Iradetron’! there are a slew of issues, 


Let's keep aside the lack of transparency and the total regulatory non- 
compliance for a moment. 


First off, with most of the strategies, the backtests are BOGUS. 
QO 1 n O09 ab 
Shravan Venkataraman W) #% § @thefucyantMan- Jan 1 a 


3/ Any systematic trader with even a little bit of experience will look at the 
strategies and tell you which ones are baloney. 


Most of them are. 
Don't take my word for it. Do your own due diligence. 


And, those backtests aren't even for 10+ yrs. Some were done only for 
months. 


9 1 n 0% & 


Shravan Venkataraman #6 #f § @theBuoyantMan- Jan 1 7 
4/ Secondly, SEBI has put rules in place on parameters like 


~ minimum net worth of the company 
- qualifications of the fund manager 

- minimum number of clients 

+ minimum amount to start with 


and so on, for qualifying people who want to manage other people's 
money. 


0 1 pal 0 Ww th 
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Shravan Venkataraman i) # § @theBuoyantMan - Jan 1 oes 
5/ There are only 3 structures offered by SEBI where people can manage 
other people's money. 


- Mutual Funds 
- Portfolio Management Service (PMS) 
- Alternative Investment Funds (AIF) 


QO 1 ye} On it 


Shravan Venkataraman #) # § @theBuoyantMan - Jan 1 


6/ If the company/person you hand over money to don't have one of these 
licenses, you're essentially stepping into the grey area. 


There's no LEGAL way to manage other people's money outside of these 
three structures offered by SEBI. 


QO 1 tT) QO 9 Jf, 


Shravan Venkataraman #4) # § @theBuoyantMan- Jan 1 
7/ There are few other ways in which you can manage other people's 
money. 


Most popular one: 


- Become a sub broker to a large broker 
- Get terminal access 


- Add clients 
- Place trades for all your clients together 
O 1 2 QO 10 & 


Shravan Venkataraman Wh) # § @theBuoyantMan - Jan 1 


8/ In this method, you can open/close/modify orders in clients’ accounts. 
You can't touch their funds. 


To do this, you should 
- Enter into an agreement with the client that you will be investing/trading 


their account 
- Have an Associated Persons SEBI license 


QO 2 TL as °F, & 
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@ 


Shravan Venkataraman #4) #@ § @theBuoyantMan - Jan 1 ee 
9/ You should also take client's approval for EVERY SINGLE TRADE YOU PUT 
ON and for EVERY SINGLE TRADE YOU CLOSE. 


Even if you don't take permission for one trade also, that's considered fraud. 
But that's how most people operate. 


G2 jun 5 it, 


Shravan Venkataraman ( # § @theBuoyantMan - Jan 1 ose 
10/ Some get clients to automate email approval for each trade. 


This is not entirely legal and won't be valid if push comes to stove. 
Phone call recording + non-automated emails should be legal. 
But nobody does that. 


QO 2 tl Qg 3 it 


Shravan Venkataraman #) # § @theBuoyantMan - Jan 1 ove 
11/ Essentially, since nobody follows the letter of the law/SEBI, they are all 
taking unauthorized trades as every trade requires authorization. 


This again, is the most popular way with which people who have capital of < 
25c operate. 


O 1 tT QO 2 it; 

Shravan Venkataraman #) # § @theBuoyantMan - Jan 1 oe 
12/ Also, when you're a MF, PMS, AIF, there are so many things you CAN 
and CAN'T do. 

There are things you should do regularly in terms of reporting. 


You will definitely need a well-qualified compliance officer also. 


Small guys aren't ready to invest in all this overhead. 


0 1 TQ QO 2 a; 
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Shravan Venkataraman () # § @theBuoyantMan - Jan 1 
13/ What can small guys do LEGALLY then? 


RIA - Registered Investment Advisor. 


It's usually a fixed fee format (although there are some who get a % profit 
based on agreement). 


You take the trades on your own. 


Usually does well for long term investing & positional trading. 


QO 2 wv OQ 4 it 


Shravan Venkataraman #4) # § @theBuoyantMan - Jan 1 “ee 
14/ But, even RIA has a lot of regulations, you need to get the certification 
and proper licensing done. 


There are certain limitations as to what an RIA can and can not do. 


So many RIAs breach those rules too and act in a grey area. 


QO 1 tf 9 2 it, 


Shravan Venkataraman #4) # § @theBuoyantMan - Jan 1 ee 
15/ Now, coming to Tradetron and similar services, ask these questions: 


i) Are their strategy creators SEBI registered? 

ii) ls the company's entire modus operandi legal? 

iii) How are their backtests vetted? 

iv) Are the backtests vetted and verified or anyone can post anything? 


2 tT O94 i 
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Shravan Venkataraman () # § @theBuoyantMan - Jan 1 ove 
16/ Ask these additional questions too. 


i) What are the underlying technical issues people face? (Lots of people have 
faced execution issues, slippages, etc.) 


ii) How are the backtests conducted? (full test, out of sample, walk forward, 
and then monte-carlo, etc., is required) 


0 1 wm 0 4 it, 


Shravan Venkataraman (#) # § @theBuoyantMan - Jan 1 os 
17/ You'll most likely draw a blank from all of them. 


For some reason (valid one) | can't see a SEBI registration number on the 
websites of TradeTron or similar services. 


One step further, Tradetron buries this information in their “terms of use" 
page. 


CAVEAT EMPTOR 


indian laws require Portiolio managers and investment Advisory Service providers to be registered under SERI US 
Laws do not have any such requirement as long as the adivice is not client specific To provide cllent specific 
g equiato 













Tradetron inc assumes no part in if as it's o Neutral technology service provider 
facilitating the engagement of traders with portfolio managers and not a financial services provider itself 


QO 1 wv QO «6 it 


Shravan Venkataraman #) # § @theBuoyantMan - Jan 1 te 
18/ The screenshot above says you have to do your own due diligence on 
whether the person creating the strategy is SEBI registered or not. 


For ex: Is @__paperstreet_ SEB! registered? Nobody knows. Nobody even 
knows who he is. But so many people are subscribed to his strategy. 


0 1 c O 3 is 
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Complaint regarding Sharekhan Algo trading team 
services 


By rupa_das In Finance & Investment 


On 5th JULY 2021 | requested to activate my share broker SHARE KHAN Algo trading team to start 
computerized algorithm-based trading on my trading account, after that without intimating myself they 
started trading on my account on 8th JULY and again on 12th July 2021, in those 2days they lost INR: 2526 
and 5151 respectively from my account and | realized that there is gap in their process, So {on the same day ) 
| requested them to stop/deactivate algo trading from my account 


On 13th July 2021, they replied on my mail that there was a technical gap in their system, and they will not 
take any furthermore trade without rectifying the gap, but they did not confirm about the deactivation till 
now. On 13th July | requested them why they used my money without back testing their system properly? 
And requested to return my incurred loss (2526+5151= 7677) but till now they neither confirmed about any 


return nor about the deactivation of algo system in my trading account. 


In these situations, | am not able to keep all my money in my trading account and doing trading /transaction 
(as any time the auto process starts). Considering the same | request you to please intervene and help me to 
get back my lost INR: 76677/ and additional Rs: 1,00,000 as harassment (without information starting algo 
process + Without back testing and resolving all technical gaps using my money + After 7 days passed no 
confirmation of stopping algo trading is a kind of financial loss for as | am not able to trade properly) thus 
they will not do any such activity to any customer in future. 

Note: | have all the evidences of technical gap which was not mentioned in the agreement and algo teams 
agreed concern of gap (Both) 


RUPA 
KOLKATA 700086, West Bengal 
Email: dxxxxxxxxs@gmail.com 


Why Is SEBI Reluctant To Regulate Retail Algos? 
https://www.moneylife.in/article/why-is-sebi-reluctant-to-regulate-retail-algos/64540.html 


Sucheta Dalal 15 July 2021 


Is history repeating itself, with retail investors starting to trade algos without a regulatory structure 
in place? Until recently, we believed that there were two markets operating within our stock 
exchanges. One is what Michael Lewis described as the Flash Boys who have their servers co-located 
in the server farms inside stock exchanges to get the fastest access to stock quotes so that their 
algorithms can find the tiniest profit opportunities and execute giant trades within milliseconds 
based on pre-defined parameters. Then there is the other market comprising retail investors and 
other institutional traders who don't need to get in and out of stocks as fast and soon as possible. 


This is no longer true. Retail investors are quickly getting themselves turbo-charged with off-the- 
shelf algos that are being offered by a dozen-odd algo-writing platforms that are completely outside 
the purview of regulation. As many as 40 top brokerage firms are offering algo-based trading to 
clients and there is no clarity on the number of firms writing such algos. 


A source inside the Securities and Exchange Board of India (SEBI) told me, “SEBI is aware that 
brokers offer algo trading to retail clients. It's only fair that algo should not be limited to institutions 
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and big players. The current system is for brokers to take approval of exchange for all algos. So far, 
no need has been felt for separate framework for retail algos.” 


The algo space should certainly be democratised to allow smart retail traders to use the system; but 
the view that it does not need to be regulated suggests that SEBI has not applied its mind correctly, 
or is being wilfully blind. 


| also discover that both, the National Stock Exchange (NSE) and the Bombay Stock Exchange (BSE), 
are concerned about the lack of regulation, so are conscientious algo-writers; but the regulator has 
ignored the issue, despite letters and informal discussions with its officials. 


Dharmik Thakker, founder of Algomaker, an algorithmic trading firm that writes code and creates 
trading strategies for retail clients, has been blowing the whistle on the absence of regulation by 
writing and attempting to engage with the regulator, without success. 


How Does Retail Algo Work? 


SEBI defines algorithmic trading as any order that is generated using automated execution logic. And 
API (application programme interface) allows an individual to access brokers’ trading platform 
without needing to log in manually. The algo writers, usually, show a back-tested report on trading 
strategies to sell the idea that you can make a lot of money on rapid intra-day trading. 


Some algo makers have been advertising their products and charge about Rs500 a month to 
subscribe to an algo. They have also tied up with dozens of top brokerage firms to ensure direct 
integration with their platforms through a ‘bridge’. The retail client, thus, has a turbo-charged 
system to earn a living by day-trading. But nothing is sure-shot in the markets; many incur large 
losses as is evident from the anger that spills into social media platforms every time a new break ora 
tech glitch upsets the programmed logic. 


Such discretionary algos, that claim to make money and generate returns, are sucking people into 
trading in the past couple of years. While some say that the algo market for retail investors is still 
small, with each broker having a few thousand clients, this is actually growing very fast. Dharmik 
says that, based on NSE data, that the current size of portfolio handled by API-based algo strategies 
is 20% of the trading volume. 


Nithin Kamath founder of Zerodha, says his firm charges fees of Rs2,000 a month for an API access. 
But Zerodha restricts the use to those who really understand how to use them. “However, a person 
can pay for the API and integrate it himself with one of the algo writing platforms, which is outside 
our control. Zerodha does not allow direct integration from its platform,” he says. There are at least 
40 firms that are offering these services. 


What Is Wrong with Retail Algos Today? 


Democratising access to the market by allowing tech-savvy retail investors to trade algos is a good 
idea, provided it is properly regulated and retail investors understand the risk. Today, there is not 
enough information about the size of the market or the kind of scrips in which algos are offered. 
Worse, they seem to fall foul of the stringent regulations that SEBI has imposed on RIAs (registered 
investment advisers) and RAs (research analysts) who take far greater responsibility for the advice 
they offer clients. 


Significantly, with over 25 broker defaults at the NSE in the past two years, brokers are allowed to 
offer advice with no rules or restrictions while also holding the client’s Power of Attorney (PoA). This 
raises serious issues about risk assessment by SEBI and the Exchange. Worse, there is no clarity 
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about where these retail algos are deployed. The anger among retail investors, and their claimed 
intra-day losses when there are sudden market movements or disruptions, probably indicate what is 
going on. 


Need for a Regulatory Framework 


As | said earlier, almost everybody, except SEBI, thinks that retail algos need to be regulated. Mr 
Kamath thinks algo trading strategies skirt SEBI’s strict regulations for RIAs and RAs. This is because 
an algo is essentially a computerised trading program that assures profits in certain situations. Or, as 
Nithin Kamath says, “it is an algo that is giving advice” instead of an individual and that ought to fall 
under SEBI regulation, with the attendant onerous record-keeping. Remember, SEBI has ruled that 
robo-advisories, under which automated investment advice would be doled out based on some 
customer parameters, are not legal. 


An obvious comparison is with the rules that apply to large firms using algos through the co-location 
services of exchanges. These algos have to be approved by the exchanges and have a rather 
controversial past, as we have documented in our book Absolute Power. In fact, SEBI was caught 
napping even then. It allowed NSE to start algo trading and offer co-location without official 
clearance in 2010 and finally issued “Broad Guidelines on Algorithmic Trading” only on 30 April 2012. 
In 2015, Moneylife broke the NSE algo scam that led to sweeping changes in NSE’s top management. 


It is extraordinary that SEBI is behind the curve once again, especially when all algo platforms in the 
international markets require some kind of regulatory licence. What makes the Indian situation 
surprising is that SEBI has imposed such stringent compliance and capital requirements for RIAs and 
RAs which, if applied to tiny algo platforms, would make them unviable. And, yet, we have Dharmik 
Thakker from the industry itself pleading for a clear regulatory framework. 


His reason is clear. Sleeping regulators wake up when there is a big scam or the market collapses. 
They then turn into a super-cop and initiate drastic action that can drive companies out of business, 
while absolving themselves of the responsibility for failed regulation and supervision. 


| wrote to the SEBI chairman, the chairman of its technical advisory committee (TAC), managing 
directors of the two national stock exchanges and the largest brokerage firm in the country. All 
except SEBI chairman responded and everybody agreed that it was a matter of concern. The TAC, 
however, felt that regulating retail algos would need to be looked at by SEBI’s risk advisory 
committee (RAC) and not the TAC. 


Who Should Regulate Retail Algos? 


Regulating algos used by retail investors is, indeed, complex. For starters, algo writers, who are 
offering programmed investment advice, are not registered with SEBI or the stock exchanges. Also, 
while SEBI could regulate algo writers who are marketing their products openly and offering direct 
integration through brokers, there could be thousands of individual programmers who can write 
algos and fly below the regulatory radar. “In a highly automated environment, it is not possible for a 
broker to know whether the trading strategy of a customer is coming from an algo platform or his 
own tech skill,” says Mr Kamath. 


The point to understand, says Dharmik Thakker is that there is no difference between API-based 
algorithms and algorithms deployed in co-location services except the latency. If algos in co-location 
require approval, this should apply to retail algos too. He says that regulations should clearly define: 
What are the bare minimum requirements for algo service-providers in order to build trust in the 
system and avoid trading strategies that are based on ‘pump and dump’. He also says that the 
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regulations need to cover algo writers as well as brokers who provide access by requiring them to 
get their algos approved by stock exchanges. The approval, he says, should cover their software, 
strategy, scrips and also order to trade ratios. 


Mr Thakker believes that API-based algos can run on any scrip, including penny stocks, and to 
manipulate a stock using algos, all one needs is multiple user accounts on which any algorithmic 
strategy can be deployed. An exchange official, with a tech background, agrees that, unless checked, 
this can be used for systematic market manipulation and even tax evasion. Mr Thakker believes that 
even innocent investors can become pawns of such algos because end-users may be clueless about 
the exact trading strategies that they end up deploying. He has prepared a case-study by placing an 
order in ‘stock X’ with 40 user accounts that subscribed to his service, which shows how bulk orders 
through the algo could be easily used for market manipulation. The question is: Who will wake up a 
sleeping regulator? 


PROCEDURE FOR GAINING ALGO TRADING APPROVAL 


Some brokers really do take NSE approval for algo trading, below is the process: 
A) Following are the pre-requisite for trading members seeking algo trading approval: 


e Submission of Undertaking 

e Meeting Base Minimum Capital (BMC) requirement of Rs.50 lakhs 
e Testing of Software in UAT, Test and Mock environment 

e Auditor certificate 


B) Below is the approval process: 


e Submission of application: Trading members desirous of seeking approval for algo trading 
are required to make an application to the Exchange electronically. 

e Demonstration of Software: Trading members shall be required to give demonstration of the 
Automated Risk Management features as mandated by SEBI /Exchange. 

e Approval: On verification of the documents and fulfilment of the conditions as satisfactory 
and meeting SEBI / Exchange minimum requirements, the Exchange grants permission to the 
trading member. 


C) Rule for checking algos at a logic level by the exchange: 


e Trading members are not required to share the business logic of algo as it is a proprietary 
information. 

e Versions as reported by trading members during the approval process are captured by the 
Exchange 


D) Mechanism to capture change in algos at participants end by the exchange: 


As prescribed by SEBI vide their circulars CIR/MRD/DP/09/2012 dated March 30, 2012 and 
CIR/MRD/DP/24/2013 dated August 19, 2013, trading members are required to seek approval 
before effecting material changes to the algo trading software already approved by th Exchange. The 
process for approval of modifications to Algos remains same as for new Algo approval explained 
above. 


Further, as prescribed by SEBI vide its circular CIR/MRD/06/2014 dated February 07, 2014 for 
approval of change/modification in the trading software arising out of the bug in software, change 
undertaken in software/system pursuant to change prescribed by exchange or software purchased 
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from a software vendor that has already been tested in mock environment, Exchange adopts the 
following algo approval process: 


e Submission of application: Trading members desirous of seeking approval for modification in 
algo are required to make an application to the Exchange electronically along with auditor 
certificate confirm testing of software in UAT, test and simulated environment of Exchange. 

e Demonstration of Software: Trading members shall be required to give demonstration of the 
Automated Risk Management features as mandated by SEBI /Exchange. 

e Approval: On verification of the documents and fulfilment of the conditions as satisfactory 
and meeting SEBI / Exchange minimum requirements, the Exchange grants permission to the 
trading member. 

e As prescribed by SEBI vide its circular CIR/MRD/DP/16/2013 dated May 21, 2013 and 
CIR/MRD/DMS/34/2013 dated November 19, 2013 as part of periodic system audit required 
to be conducted by an independent system auditor, SEBI prescribed terms of reference 
(TOR) cover the need to certify that change process has been followed. 

e Algo Lab is an optional facility developed and provided by the Exchange. It provides a near 
live market simulator designed for testing of algorithms. It provides actual market feed for 
testing and acts as a comprehensive analytics environment for strategy refinement. Algo Lab 
environment provides a replica of actual market conditions by creating a similar co-located 
environment for dealers to test their strategies/algorithms against a dedicated market feed. 


Zerodha API Policy 
The Zerodha API Policy document has been included here to show how Zerodha violates its own 
policy by allowing non-approved ATS. These are available at https://kite.trade/terms 


Registration 


In order to access certain APIs You may be required to provide certain information (such as 
identification or contact details) as part of the registration process for the APIs, or as part of your 
continued use of the APIs. Any registration information You give to Zerodha will always be accurate 
and up to date and you'll inform us promptly of any updates. 


API usage 


The APIs are meant to be used for building innovative investment and trading platforms ("IBT" - 
Internet Based Trading) with the greater goal of increasing capital market participation in India. This 
may be for personal use, where You, a Client, developers a private interface exclusively for 
customising personal trading and investment experience, or this may for building a trading platform 
which in term will be offered to the public, other Clients of zerodha. Development of trading 
platforms are bound by various norms and regulations stiupulated by various exchanges and SEBI. 
You are responsible for ensuring You adhere to these platform guidelines and regulations, and 
seeking appropriate regulatory approvals if necessary. If You seek to obtain exchange approvals 
for your platform as Zerodha's in-house platform, Zerodha will provide the necessary assistance. 


Permitted access 


You will only access (or attempt to access) an API by the means described in the documentation of 
that API. Any circumvention of the methods described in the documentation may result in the 
termination of your access to the APIs. 


Automated trades 
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The APIs are not meant for placing fully automating trades (without manual intervention). If you 
wish to use the APIs for full automation, you should seek necessary approvals from the exchange. 
Zerodha can provide the necessary assistance in obtaining approvals. 


API Prohibitions 


When using the APIs, you may not (or allow those acting on your behalf to): 


Sublicense the APIs for use by a third party. 

Perform an action with the intent of introducing to Zerodha’s products and services, any 
viruses, worms, defects, Trojan horses, malware, or any items of destructive nature. 
Defame abuse, harass, stalk, or threaten others. 

Interfere with or disrupt the APIs or the servers or networks providing the APIs 

Promote or facilitate unlawful online gambling or disruptive commercial messages or 
advertisements. 

Reverse engineer or attempt to extract the source code from any API or any related software, 
except to the extent that this restriction is expressly prohibited by applicable law 

Use the APIs to process or store any data that will in turn invade the privacy of the end 
user. 

Remove, obscure, or alter any Zerodha terms of service or any links to or notices of those 
terms. 


Angel Broking API Policy 
The Angel Broking API Policy is simply a copy-paste of Zerodha policy. Angel Broking violates its own 
policy by recommending non-approved ATS on its website. 


Reconfirm Password id 


Mobile Nun 


Terms & Conditions 


bile Nut 


Angel Clien 


lagree! 


yu 
d) Tracking and monitoring 


tt 
} 


e) Automated trades 


3) Your end users 


A} 


A a. .! Pu. 6.2... 2 
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Reconfirm Password 


Mobile Nun 
8 Terms & Conditions 


Mobiie Nur 


Ange! Clien wil a, 
Angel Cheer 1Ose te 
b} Confidentiality 
lagreet 
our credentists isuch 4 wassvwvords, API keys anc ecrets. and Clier D sfe 
mes intended to be used only by you, You will keep your credentials confidential and 
make reasonanie efforts to prevent and d= ge other API Clients fron 3 
NewtoAng your credentials. Ange ey ations toy may ta fidentia 


pen a Frer 


Brokerage Firms Offering API -based Retail Algo Trading 
5Paisa https://www.5paisa.com/technology/developer-apis 


Abstox https://www.abstox.com/xtsapi 

Acumen Group (Touch Broking) 

Aditya Birla Money 

Aliceblue https://aliceblueonline.com/ant-plus/ 

Alpaca Live https://alpaca.markets/docs/api-documentation/api-v2/ 
Angel Broking https://smartapi.angelbroking.com/ 

Arham Shares 

Arham Wealth 

Arihant 

Ashika Stock Broking 

Basan 

BNR Securities https://www.bnrsecurities.com/static/algo-api.aspx 


Composite Edge https://www.compositedge.com/compositedge-api 
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Jainam Share 

Enrich Broking 

Evermore https://www.evermore.in/Technology.html 

FinDoc https://www.myfindoc.com/services/algo-trading 

Finvasia https://www.finvasia.com/letency-sensitive-api 

Fyers https://fyers.in/fyers-api/ 

Gill Broking https://apibridge.gillbroking.com/ 

Goodwill Wealth Management https://www.gwcindia.in/Tradetron/GwcTradetron.aspx 
ICICI Securities https://api.icicidirect.com/apiuser/ICICIDirectAPIDOC.htm 

IIFL https://api.iiflsecurities.com/ 

Indira Securities https://www.indiratrade.com/tradetron 

Interactive Brokers https://www.interactivebrokers.co.in/en/index. php ?f=5041 
Kotak Securities https://www.kotaksecurities.com/offers/trading-tools/trading-api/index.html 
Mastertrust https://www.mastertrust.co.in/product-trading-api 

Nirmal Bang https://www.nirmalbang.com/algo-trading-rest-api.aspx 

Prabhudas Liladhar https://www.plindia.com/AutomateStrategies/ 

Profitmart https://profitmart.in/api/ 

Rudra Shares https://www.rudrashares.com/ 

SS Corporate Securities https://www.sscorporate.com/next-gen-trading-api/api.html 
Swastika https://swastika.co.in/blog/basics-of-algorithmic-trading-concepts-in-india/ 
TradeSmart https://apidocs.tradesmartonline.in/ 

Tradeswift 

Trustline https://www.trustline.in/TrustlineAPIdocs.html 

Upstox https://upstox.com/developer/api/v2/docs/ 

Wisdom Capital http://wisdomcapital.in/fully-automated-algo-trading/ 


Zebu http://wisdomcapital.in/semi-automated-algo-trading/ 


List of ATS not approved by NSE 
TradeTron https://tradetron.tech/ 


Kuant https://kuants.in/ 
AlgoBulls https://www.algobulls.com/ 


SquareOff https://squareoff.in/ 
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Tvisi Algo Systems https://www.tvisi.in 

RAIN Trader https://rain.trade 

Algology https://algology.in/ 

TradingMachine http://www.tradingmachine.in/ 
AlgoFox https://algofox.in/ 

De-Matade Trading Solutions https://dematadesolution.com/ 
AliceAlgo https://www.alicealgo.com/ 

AlgoBridge https://www.algobridge.in/ 

Algomojo https://www.algomojo.com/ 

PHI1 https://www.phi1.io/ 

AlgoProfits https://algoprofits.in 

AlgoSmith https://www.algosmith.in/ 

Arque Algo Trader ARQ 

AlphaBot https://alphabottrading.com/ 

IVT Capital Algo Trader https://www.ivtcapital.com/ 
MyALgo.in 

Sharesoft ALgo Trading Platform http://sharesoft.co.in/ 
Algoji https://algoji.com/ 

AlgoAction http://algoaction.in/ 

Algocrab https://www.algocrab.com/ 

EverAlgo https://everalgo.com/ 

QuanTower Cloud9Trader 

MiBots.in 

NeoTrader https://neotrader.in/ 

AlgoSys https://www.algosys.co.in/ 

Arthalab Solutions https://arthalab.com 

Robo - Matic https://robo-matic.com 

Balaji Algo Trading https://balajialgotrading.com 
Algomatix https://algomatixrt.com 
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H. COMPLETE EMAIL CORRESPONDENCE SENT TO BROKERS 


For the purpose of brevity, emails of only 7 out of 14 brokers are included in this ebook. 


Subject: Alice Blue - Exposed 1000 Crore Algo Scam 

From:Utsav Kapoor (utsav.kp99@yahoo.com) 

To:compliance@aliceblueindia.com; rajesh@aliceblueindia.com; rakhesh.r@aliceblueindia.com; 
madhurima@aliceblueindia.com 

Cc:compliance_assistance@nse.co.in; msm@nse.co.in; compliance@nse.co.in; ignse@nse.co.in; whistleblower@nse.co.in; 
uci@nse.co.in; knm.nmc@gmail.com; sudarsha@iitb.ac.in; mona@davegirish.com; inspection_cro@nse.co.in; 
nseiscchen@nse.co.in; nseiscbeng@nse.co.in; sebi@sebi.gov.in; sebisro@sebi.gov.in; bangalore-lo@sebi.gov.in 
Date:Monday, 26 July, 2021, 05:20 am IST 

To, 


The Compliance Officer and Director Mr. Rajesh, 
Alice Blue Financial Services (P) Ltd 
Sir, 


This email correspondence has successfully exposed the stock market scam - retail algo trading - to the tune of 1000 crores. 
This scam is led by cartel of Brokers, and Sub-brokers who operate as Algo Providers (ATS). | was victim of this scam, lost 
Rs. 30 lakh, and eventually consulted a NSE Auditor to send email correspondence for proving violations. Attached details 
on fraud with my preliminary investigation as a investor. 


This email correspondence also proves how you are leaking clients financial transactions data(buy/sell orders) to shady 
algo platforms, which has resulted in front-running, churning and spoofing stock prices. Dutiful authorities from NSE and 
SEBI have been kept in loop for prima-facie investigation and action against you. The complete email correspondence 
being a important matter of public interest are being forwarded to Journalists and Press, Law Enforcement Authorities 
and Legislators. 


Even though | asked queries repeatedly as per trail email, they are listed again for summary. Algo Software like 
Stoxxo/Tradetron/Algomojo are being sold/promoted to investor clients with following questionable features. The said 
application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


oe It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo 
Software acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 


4. As advertised on your website, you provide API for programmers. However, as per NSE guidelines, any software 
from which orders originate should be approved with NSE. You have not put a approval system in place for your APIs. You 
did not ask your API subscribers to send screenshot of the program they are using, to disallow such algo trading apps. A 
simple google search on algo trading shows many such apps. This shows the massive level on which violations are 
happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
extensively violates investor interests. What are the compliance you follow to protect investor interests from your faulty 
API technology? 

Yours Sincerely 


Utsav Kapoor 


On Wednesday, 21 July, 2021, 03:13:01 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder-2 Kindly reply to this email at earliest. With further investigation it has been found that you are willfully violating 
norms by promoting such algo trading facilities to investors (refer attachments). The matter is of general public interest, 
and may be forwarded to Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not 
received. 
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To, 

The Compliance Officer 

Alice Blue Financial Services (P) Ltd 
Sir, 


A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

In reply you mention that your APIs should not be used for full automation or algo trading. However, you yourself openly 
promote algo trading apps to more than 16000 investors (attachment-1 & 2). 


You also promote on your website 100s of applications like Stoxxo which openly and arrogantly violate norms set forth by 
NSE. (attachment-3) You are not just promoting such misleading services to investors, you are also earning revenues 
through such applications. 


Yours Sincerely 
Utsav Kapoor 


On Tuesday, 20 July, 2021, 08:31:46 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 
Dear Sir, 


You mention that your APIs should not be used for full automation or algo trading. However, you yourself openly promote 
algo trading apps to more than 16000 investors (attachment-1 & 2). 


You also promote on your website 100s of applications like Stoxxo which openly are arrogantly violate norms set forth by 
NSE. (attachment-3) You are not just promoting such misleading services to investors, you are also earning revnues 
through such applications. 


With such violations happening openly at mass level, kindly reply how you "strictly" prohibit such third party apps. 


Yours Sincerely 
Utsav Kapoor 


On Monday, 19 July, 2021, 06:52:51 pm IST, Compliance <compliance @aliceblueindia.com> wrote: 
Dear Sir, 


Reference to your below mail we would like to clarify as follows- 


The APIs are meant to be used for building innovative investment and trading platforms (“IBT” — Internet-Based Trading) 
with the greater goal of increasing capital market participation in India. This may be for personal use, where You, a 


Client, exclusively for customizing personal trading and investment experience. The APIs are not meant for placing fully 
automated trades (without any manual intervention). If you wish to use the APIs for full automation, you should seek 
necessary approvals from the exchanges/regulators. 

The API services are completely voluntary in nature and the usage of the same is at your discretion, however you also 

have an option to trade uninterruptedly at our platform using our Internet Based Trading platform services without any 
API, kindly take note. 


Thanks and Regards 
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Compliance Department 
+917022601162/080-41264791 oO compliance@aliceblueindia.com www.aliceblueonline.com 


* 


No.153/2 | MRB ARCADE,BAGALUR MAIN ROAD, YELAHANKA,BANGALORE- 
560062 


i 


“Awarded Best Broking House — South by MCX-2019” 


Mission 2020: India’s Top 10 Preferred Financial enabler & No.1 in South India 
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On Mon, Jul 19, 2021 at 7:06 AM Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 
To, 
The Compliance Officer 
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Alice Blue Financial Services (P) Ltd 
Sir, 


A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. Please advice whether it be being done in your knowledge and with your consent. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

Kindly reply to this email at earliest. A delayed or no response from your side will be assumption that such facility is being 
promoted to clients with your consent, for further perusal of the matter. Above information on Stoxxo for trading in the 
UCC provided by you is available on internet easily. 


Yours Sincerely 
Utsav Kapoor 


Subject: Zerodha - Exposed 1000 Crore Algo Scam 


From:Utsav Kapoor (utsav.kp99@yahoo.com) 

To:support@zerodha.com; nithin@zerodha.com; compliance@zerodha.com; complaints@zerodha.com 
Cc:compliance_assistance@nse.co.in; msm@nse.co.in; compliance@nse.co.in; ignse@nse.co.in; whistleblower @nse.co.in; 
uci@nse.co.in; knm.nmc@gmail.com; sudarsha@iitb.ac.in; mona@davegirish.com; nseiscbeng@nse.co.in; 
sebi@sebi.gov.in; bangalore-lo@sebi.gov.in; sebisro@sebi.gov.in 

Date:Monday, 26 July, 2021, 05:05 am IST 

To, 

The Compliance Officer and CEO Mr. Nithin Kamath, 

Zerodha Broking Ltd 

Sir, 

This email correspondence has successfully exposed the stock market scam - retail algo trading - to the tune of 1000 crores. 
This scam is led by cartel of Brokers, and Sub-brokers who operate as Algo Providers (ATS). | was victim of this scam, lost 
Rs. 30 lakh, and eventually consulted a NSE Auditor to send email correspondence for proving violations. Attached details 
on fraud with my preliminary investigation as a investor. 

This email correspondence also proves how you are leaking clients financial transactions data(buy/sell orders) to shady 
algo platforms, which has resulted in front-running, churning and spoofing stock prices. Dutiful authorities from NSE and 
SEBI have been kept in loop for prima-facie investigation and action against you. The complete email correspondence being 
a important matter of public interest are being forwarded to Journalists and Press, Law Enforcement Authorities and 
Legislators. 

Even though | asked queries repeatedly as per trail email, they are listed again for summary. Algo Software like 
Stoxxo/Tradetron/Algomojo are being sold/promoted to investor clients with following questionable features. The said 
application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo 
Software acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 


4. As advertised on your website, you provide API for programmers. However, as per NSE guidelines, any software 
from which orders originate should be approved with NSE. You have not put a approval system in place for your APIs. You 
did not ask your API subscribers to send screenshot of the program they are using, to disallow such algo trading apps. A 
simple google search on algo trading shows many such apps. This shows the massive level on which violations are 
happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
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extensively violates investor interests. What are the compliance you follow to protect investor interests from your faulty 
API technology? 

Yours Sincerely 

Utsav Kapoor 


On Friday, 23 July, 2021, 09:17:49 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder 3- This email is an attempt to expose the retail algo trading scam. Kindly reply to my technical query completely. 
A delayed or no response from your side indicates that such facility is being promoted to clients with your consent, for 
further perusal of the matter. The matter is not a personal complaint but of public interest; and, may be forwarded to 
Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 

TOs, 

The Compliance Officer 

Zerodha Broking Ltd 

Sir, 

Algo Software like Tradetron/Algomojo/Stoxxo for algo trading are being sold/promoted to your investor clients with 
following questionable features. The said applications are operated as IBT, authorized by your trading API. 


1. Tradetron does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Tradetron acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that ona single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Tradetron acts as a single application that allows aggregating multiple trading accounts and place order for 
them just like a dealer terminal. 

As per trail email, you replied that you "provide kite connect API on a subscription basis for programmers". However, as per 
NSE guidelines, any software from which orders originate should be approved with NSE. You have not put a approval 
system in place for your APIs. You did not ask your API subscribers to send screenshot of the program they are using, to 
disallow such algo trading apps. 

A simple google search for Zerodha Algo Trading gives 100s of such apps. This shows the massive level on which violations 
are happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
extensively violates investor interests. 

With such violations happening at mass level, kindly reply about the compliance you follow to protect investor interests 
from your faulty API technology. 

Yours Sincerely 

Utsav Kapoor 


On Wednesday, 21 July, 2021, 03:44:47 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder-2 Kindly reply to this email at earliest. A delayed or no response from your side indicates that such facility is 
being promoted to clients with your consent, for further perusal of the matter. The matter is of general public interest, 
and may be forwarded to Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not 
received. 

To; 

The Compliance Officer 

Zerodha Broking Ltd 

Sir, 

A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 
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3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

As per trail email, you replied that you "provide kite connect API on a subscription basis for programmers". However, you 
have not put a approval system in place for your APIs. You did not ask your API subscribers to send screenshot of the 
program they are using, to disallow algo trading apps such as Stoxxo. 

A simple google search for Zerodha Algo Trading gives 100s of apps like Stoxxo. This shows the massive level on which 
violations are happening. As a NSE Member regulated by SEBI, you are responsible to not allow any technology which 
openly and extensively violates investor interests. 

With such violations happening at mass level, kindly reply about the compliance you follow to protect investor interests 
from your faulty API technology. 

Yours Sincerely 

Utsav Kapoor 


no-- Original message ----- 

From: Utsav Kapoor <utsav.kp99@yahoo.com> 

To: compliance @zerodha.com <compliance@zerodha.com>; complaints@zerodha.com 

<complaints@zerodha.com> 

Cc: ignse@nse.co.in <ignse@nse.co.in> 

Sent: Monday, 19 July, 2021, 07:15:22 am IST 

Subject: Zerodha - Retail Algo Trading Violating NSE Norms 

To; 

The Compliance Officer 

Zerodha Broking Ltd 

Sir, 

A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. Please advice whether it be being done in your knowledge and with your consent. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

Kindly reply to this email at earliest. A delayed or no response from your side will be assumption that such facility is being 
promoted to clients with your consent, for further perusal of the matter. Above information on Stoxxo for trading in the 
UCC provided by you is available on internet easily. 

Yours Sincerely 

Utsav Kapoor 


On Monday, 19 July, 2021, 12:03:15 pm IST, Zerodha Support <support@ mailer.zerodha.net> wrote: 


Mm ZERODHA 


Dear Utsav Kapoor, 

Thank you for writing to Zerodha. 

Stoxxo or algobaba are not our product and we strictly do not recommend such thirdparty trading tools or 
automation software using APIs. 

We provide kite connect API on a subscription basis for programmers please refer to https://kite.trade/terms 


Note: We are operating under our COVID-19 contingency plan for business continuity and the safety of our team. 
Over 1200 members of our team are working from their homes. Read more. 
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Please get in touch with us if you need any other information through our Support Portal or by calling us on 080- 
47181888 

Team Zerodha 

Sreenivasulu M 


If you are a Zerodha Account holder, click here to view the status of the ticket. If you don't have an account, you can 
follow-up on this ticket by replying to this email. 
Zerodha (C) 2021 - 153/154, 4th Cross Dollars Colony, J.P Nagar 4th Phase, Bangalore - 
560078 


Subject: MasterTrust - Exposed 1000 Crore Algo Scam 

From:Utsav Kapoor (utsav.kp99@yahoo.com) 

To:sudhir@mastertrust.co.in; secretarial@mastertrust.co.in; helpdesk@mastertrust.co.in; 

puneetsinghania@ mastertrust.co.in 

Cc:compliance_assistance@nse.co.in; msm@nse.co.in; compliance@nse.co.in; ignse@nse.co.in; whistleblower@nse.co.in; 
uci@nse.co.in; knm.nmc@gmail.com; sudarsha@iitb.ac.in; mona@davegirish.com; delhi_inspection@nse.co.in; 
nseiscdel@nse.co.in; deltel@nse.co.in; nseiscchandigarh@nse.co.in; sebi@sebi.gov.in; chandigarh-lo@sebi.gov.in; 
sebinro@sebi.gov.in 

Date:Monday, 26 July, 2021, 05:15 am IST 

To, 

The Compliance Officer and Director Mr. Punit Singhania, Master Capital Services Ltd. 

Sir, 

This email correspondence has successfully exposed the stock market scam - retail algo trading - to the tune of 1000 crores. 
This scam is led by cartel of Brokers, and Sub-brokers who operate as Algo Providers (ATS). | was victim of this scam, lost 
Rs. 30 lakh, and eventually consulted a NSE Auditor to send email correspondence for proving violations. Attached details 
on fraud with my preliminary investigation as a investor. 

This email correspondence also proves how you are leaking clients financial transactions data(buy/sell orders) to shady 
algo platforms, which has resulted in front-running, churning and spoofing stock prices. Dutiful authorities from NSE and 
SEBI have been kept in loop for prima-facie investigation and action against you. The complete email correspondence 
being a important matter of public interest are being forwarded to Journalists and Press, Law Enforcement Authorities 
and Legislators. 

Even though | asked queries repeatedly as per trail email, they are listed again for summary. Algo Software like 
Stoxxo/Tradetron/Algomojo are being sold/promoted to investor clients with following questionable features. The said 
application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo 
Software acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 


4. As advertised on your website, you provide API for programmers. However, as per NSE guidelines, any software 
from which orders originate should be approved with NSE. You have not put a approval system in place for your APIs. You 
did not ask your API subscribers to send screenshot of the program they are using, to disallow such algo trading apps. A 
simple google search on algo trading shows many such apps. This shows the massive level on which violations are 
happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
extensively violates investor interests. What are the compliance you follow to protect investor interests from your faulty 
API technology? 

Yours Sincerely 

Utsav Kapoor 

On Friday, 23 July, 2021, 09:30:07 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder 3- This email is an attempt to expose the retail algo trading scam. Kindly reply to my technical query completely. 
A delayed or no response from your side indicates that such facility is being promoted to clients with your consent, for 
further perusal of the matter. The matter is not a personal complaint but of public interest; and, may be forwarded to 
Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 
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To, 
The Compliance Officer Master Capital Services Ltd. 
Sir, 


Algo Software like Tradetron/Algomojo/Stoxxo for algo trading are being sold/promoted to investor clients with following 
questionable features. The said application are operated as IBT, authorized by your trading API. You have been openly 
promoting algo trading apps (attachment 1&2) which violate the below norms. 


1. Tradetron does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 

2. A investor could have trading account with more than one broker. Tradetron acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 

3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Tradetron acts as a single application that allows aggregating multiple trading accounts and place order for 
them just like a dealer terminal. 

As advertised on your website, you provide API for programmers. However, as per 


NSE guidelines, any software from which orders originate should be approved with 


NSE. You have not put a approval system in place for your APIs. You did not ask your API subscribers to send screenshot of 
the program they are using, to disallow such algo trading apps. 


A simple google search on algo trading gives 100s of such apps. This shows the massive level on which violations are 
happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
extensively violates investor interests. 


With such violations happening at mass level, kindly reply about the compliance you follow to protect investor interests 
from your faulty API technology. 


Yours Sincerely 
Utsav Kapoor 


On Wednesday, 21 July, 2021, 03:54:54 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder-2 Kindly reply to this email at earliest. With further investigation it has been found that you are willfully 
violating norms by promoting such algo trading facilities. The matter is of general public interest, and may be forwarded 
to Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 


To, 
The Compliance Officer Master Capital Services Ltd. 


You have been openly promoting algo trading apps (attachment 1&2) which violate the below norms. Stoxxo is also being 
promoted by your employees regularly. A simple google search for "MasterTrust Algo Trading" gives 100s of apps like 
Stoxxo/Tradetron. This shows the massive level on which violations are happening. As a NSE Member regulated by SEBI, 
you are responsible to not allow any technology which openly and extensively violates investor interests. 


You have not put a approval system in place for your APIs. You did not ask your API subscribers to send screenshot of the 
program they are using, to disallow apps such as Stoxxo/Tradetron. 


With such violations happening at mass level, kindly reply about the compliance you follow to protect investor interests 
from your faulty API technology. 


13 Tradetron does not require the investor to login daily basis without entering login credentials given by the broker 
(auto-login feature). Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Tradetron acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 
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3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Tradetron 
acts as a single application that allows aggregating multiple trading accounts and place order for them just like a dealer 
terminal. 

Yours Sincerely 


Utsav Kapoor 


On Tuesday, 20 July, 2021, 03:24:09 pm IST, Sudhir <sudhir@ mastertrust.co.in> wrote: 


Dear Mr. Utsav Kapoor, 


In reference to the matter in the trail mail, it is to bring to your kind notice that we are neither using the software, as 
mentioned in your trail mail for algo trading nor recommending the said application to our clients. 


Since we are not using/recommending the same, we are also not aware of the features you have mentioned in your mail. 


If you are registered with us as our client or AP, kindly let us know your client code/PAN and name of the registered entity 
along with your contact details so that we can understand your query/complaint and resolve the same. 


ma Warm Regards 
mastertrust® yer asmmer ain 
is MARTE © Teurnt Manager-Compliance 


c fas 0120 3331157 
Master Capital Services Ltd. ¢.56 Sector 63. Noida 


Uttar Pradesh 201301 





Linkedff Jobs ¥ mastertrust Kakon 


ia. mastertrust 
. 
Jom us for a live webinar on “New Partner Product Platform ~ Tradetron” with Mr Umesh 
Ranglan, CEG, Tradetron on Oth August 2020 at 11:00 AM to know everything about Tradetron 
slong with a lve demo for deploying algo trade 
register, click here - hitps//inkel.inf/erSZBal 


#Partnertalk #Strongertogether @Livewebinar @Algo #Tradetron 





LIVE WEBINAR 
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Linked ff} People Raminder Anand om nov 


¢ Raminder Anand 


Various feature TradeTron! explamed Check the weber in hed conducted by 





aster trust. Nttpsy Seikdin/dtim RS 


Profile + follow 





Watch on i) YouTube oueananun 


Partnertalk | Product Demo | Tradetron 
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============ Forwarded Message =sssssss==== 
From: "Utsav Kapoor"<utsav.kp99@yahoo.com> 


To : "secretarial@ mastertrust.co.in"<secretarial@mastertrust.co.in>, 


"helpdesk@mastertrust.co.in"<helpdesk@mastertrust.co.in> 
Cc : "ignse@nse.co.in"<ignse@nse.co.in> 

Date : Mon, 19 Jul 2021 07:29:10 +0530 

Subject : Master - Retail Algo Trading Violating NSE Norms 
sosss======= Forwarded Message ============ 








The Compliance Officer Master Capital 
Services Ltd. 


Sir, 


A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 
Please advice whether it be being done in your knowledge and with your consent. 


ly Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


oe It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 


Kindly reply to this email at earliest. A delayed or no response from your side will be assumption that such facility is being 


promoted to clients with your consent, for further perusal of the matter. Above information on Stoxxo for trading in the 
UCC provided by you is available on internet easily. 
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Yours Sincerely Utsav Kapoor 


Subject: Re: Zebu - Retail Algo Trading Violating NSE Norms 

From:Utsav Kapoor (utsav.kp99@yahoo.com) 

To:grievance@zebuetrade.com 

Cc:jamal@zebuetrade.com; assist@zebuetrade.com; compliance_assistance@nse.co.in; msm@nse.co.in; 
compliance@nse.co.in; ignse@nse.co.in; whistleblower@nse.co.in; uci@nse.co.in; knm.nmc@gmail.com; 
sudarsha@iitb.ac.in; mona@davegirish.com; inspection_cro@nse.co.in; nseiscchen@nse.co.in; nseiscbeng@nse.co.in; 
sebi@sebi.gov.in; sebisro@sebi.gov.in; vijayakumar@zebuetrade.com; editor@moneylife.in; news@moneylife.in; 
sucheta@moneylife.in; suchetadalal@yahoo.com 

Date:Friday, 23 July, 2021, 10:36 am IST 

Reminder 3- This email is an attempt to expose the retail algo trading scam. Kindly reply to my technical query completely. 
A delayed or no response from your side indicates that such facility is being promoted to clients with your consent, for 
further perusal of the matter. The matter is not a personal complaint but of public interest; and, may be forwarded to 
Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 

To, 

The Compliance Officer 

Zebu Share and Wealth Managements Pvt Ltd 

Sir, 

Algo Software like Tradetron/Algomojo/Stoxxo for algo trading are being sold/promoted to investor clients with following 
questionable features. The said application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo 
Software acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 

You acknowledge that "We provide API’s to our individual clients". As per NSE mandates, any source from which orders are 
placed should be approved by NSE. However, you have not put a approval system in place for your APIs. You did not ask 
your API subscribers to send screenshot of the program they are using, to disallow algo trading apps such as Stoxxo. 

You mention that "We do not allow direct integration from any of the algo platforms". This is contrary to your practice of 
openly promoting Stoxxo/Algobaba (attachment1). 

A simple google search for Zebu Algo Trading shows many apps like Stoxxo. This indicates the massive level on which 
violations are happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which 
openly and extensively violates investor interests. 

You also mention that any investor can "get the API and develop/integrate with any of the interface, which is outside our 
control." With such violations happening at mass level, kindly reply about the compliance you follow to protect investor 
interests from your faulty API technology. 

Yours Sincerely 

Utsav Kapoor 


On Wednesday, 21 July, 2021, 04:52:27 pm IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


To, 

The Compliance Officer 

Zebu Share and Wealth Managements Pvt Ltd 

Sir 

You acknowledge that "We provide API’s to our individual clients". As per NSE mandates, any source from which orders are 
placed should be approved by NSE. However, you have not put a approval system in place for your APIs. You did not ask 
your API subscribers to send screenshot of the program they are using, to disallow algo trading apps such as Stoxxo. 

You mention that "We do not allow direct integration from any of the algo platforms". This is contrary to your practice of 
openly promoting Stoxxo/Algobaba (attachment1). 

A simple google search for Zebu Algo Trading shows many apps like Stoxxo. This indicates the massive level on which 
violations are happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which 
openly and extensively violates investor interests. 
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You also mention that any investor can "get the API and develop/integrate with any of the interface, which is outside our 
control." With such violations happening at mass level, kindly reply about the compliance you follow to protect investor 
interests from your faulty API technology. The matter is of public interest, and may be forwarded to Journalists and Press, 
Law Enforcement Authorities and Legislators if appropriate reply not received. You cannot deny me a reply if | do not 
disclose my UCC. 

Yours Sincerely 

Utsav Kapoor 


On Wednesday, 21 July, 2021, 04:13:36 pm IST, Zebu Grievance <grievance@zebuetrade.com> wrote: 


Sir, 
1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


We provide API's to our individual clients and they have to enter their login credentials [User id and password(s)] when they 
want to login. A client can get the API and develop/integrate with any of the interface, which is outside our control. Our 
trading software requires the entry of login credentials each time when the client wants to log in. 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading application 
(single application providing facility to connect and login to more than one broker simultaneously) providing a single investor 
to select a broker for each order. 


We do not allow direct integration from any of the algo platforms/service providers. A client can get the API and 


develop/integrate with any of the interface, which is outside our control. 


3. It is observed that ona single device (laptop, tablet, mobile) multiple trading accounts are being used. Stoxxo acts 
as a single application that allows aggregating multiple trading accounts and place order for them just like a dealer terminal. 


As stated earlier a client can get the API and develop/integrate with any of the interface. The details that you look forward 
in this question is outside our control because it is the client who chooses the algo platform/service providers of his choice. 


Hope we have answered all your questions. In our earlier emails, we were asking for the details about you only to complete 
the due diligence process at our end. Kindly give more details about you / call me on 7397787538 if required. 


Regards, 
Ulaganathan R 
Compliance Team 
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On Wed, Jul 21, 2021 at 4:41 AM Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 

Reminder-2 Kindly reply to this email at earliest. A delayed or no response from your side indicates that such facility is 
being promoted to clients with your consent, for further perusal of the matter. The matter is of public interest, and may be 
forwarded to Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. You 
cannot deny me a reply if | do not disclose my UCC. 

To, 

The Compliance Officer 

Zebu Share and Wealth Managements Pvt Ltd 

Sir, 

A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3: It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Stoxxo 
acts as a single application that allows aggregating multiple trading accounts and place order for them just like a dealer 
terminal. 

Yours Sincerely 

Utsav Kapoor 


On Tuesday, 20 July, 2021, 09:06:00 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 
Reminder - Kindly reply to this email at earliest. A delayed or no response from your side will indicate that such facility is 
being promoted to clients with your consent, for further perusal of the matter. Below information on Stoxxo for trading in 


the UCCs provided by you is available on internet openly. 
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A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 
Please advice whether it be being done in your knowledge and with your consent. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3: It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

The Stoxxo application is available for All your clients. So it is not important for me to provide client code. You can search 
on on internet easily for all the reported violations 

Yours Sincerely 

Utsav Kapoor 

On Monday, 19 July, 2021, 02:18:51 pm IST, Jamal N <jamal@zebuetrade.com> wrote: 


Dear Sir, 
With reference to your mail, Kindly share your client code details to check it further 


On Mon, Jul 19, 2021 at 10:20 AM Zebu Grievance <grievance@zebuetrade.com> wrote: Boss, 
Please guide on this how we can reply 





Regards, 
Compliance Team 


wonene nee Forwarded message --------- 

From: Utsav Kapoor <utsav.kp99@yahoo.com> 

Date: Mon, Jul 19, 2021 at 7:09 AM 

Subject: Zebu - Retail Algo Trading Violating NSE Norms 

To: grievance@zebuetrade.com <grievance@zebuetrade.com>, assist@zebuetrade.com <assist@ze buetrade.com> 
Cc: ignse@nse.co.in <ignse@nse.co.in> 





To, 
The Compliance Officer 
Zebu Share and Wealth Managements Pvt Ltd 


Sir, 

A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. Please advice whether it be being done in your knowledge and with your consent. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


on It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

Kindly reply to this email at earliest. A delayed or no response from your side will be assumption that such facility is being 
promoted to clients with your consent, for further perusal of the matter. Above information on Stoxxo for trading in the 
UCC provided by you is available on internet easily. 

Yours Sincerely 

Utsav Kapoor 
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Subject: AngelBroking - Exposed 1000 Crore Algo Scam 


AngelBroking - Exposed 1000 Crore Algo Scam 

From:Utsav Kapoor (utsav.kp99@yahoo.com) 

To:compliance @angelbroking.com; ketan@angelbroking.com; support@angelbroking.com 
Cc:compliance_assistance@nse.co.in; msm@nse.co.in; compliance@nse.co.in; ignse@nse.co.in; whistleblower @nse.co.in; 
uci@nse.co.in; knm.nmc@gmail.com; sudarsha@iitb.ac.in; mona@davegirish.com; membership_wro@nse.co.in; 
nseiscmum@nse.co.in; inspection_mumbai@nse.co.in; sebi@sebi.gov.in; sebiwro@sebi.gov.in 

Date: Monday, 26 July, 2021, 05:09 am IST 


To, 

The Compliance Officer and CEO Mr. Ketan Shah, 

Angel Broking Limited 

Sir, 

This email correspondence has successfully exposed the stock market scam - retail algo trading - to the tune of 1000 crores. 
This scam is led by cartel of Brokers, and Sub-brokers who operate as Algo Providers (ATS). | was victim of this scam, lost 
Rs. 30 lakh, and eventually consulted a NSE Auditor to send email correspondence for proving violations. Attached details 
on fraud with my preliminary investigation as a investor. This email correspondence also proves how you are leaking clients 
financial transactions data(buy/sell orders) to shady algo platforms, which has resulted in front-running, churning and 
spoofing stock prices. Dutiful authorities from NSE and SEBI have been kept in loop for prima-facie investigation and action 
against you. The complete email correspondence being a important matter of public interest are being forwarded to 
Journalists and Press, Law Enforcement Authorities and Legislators. 


Even though | asked queries repeatedly as per trail email, they are listed again for summary. Algo Software like 
Stoxxo/Tradetron/Algomojo are being sold/promoted to investor clients with following questionable features. The said 
application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 

2. Ainvestor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 

3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo Software acts 
as a single application that allows aggregating multiple trading accounts and place order for them just like a dealer 
terminal.4. As advertised on your website, you provide API for programmers. However, as per NSE guidelines, any software 
from which orders originate should be approved with NSE. You have not put a approval system in place for your APIs. You 
did not ask your API subscribers to send screenshot of the program they are using, to disallow such algo trading apps. A 
simple google search on algo trading shows many such apps. This shows the massive level on which violations are 
happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
extensively violates investor interests. What are the compliance you follow to protect investor interests from your faulty 
API technology? 

Yours Sincerely 

Utsav Kapoor 


On Friday, 23 July, 2021, 09:34:55 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 

Reminder 3- This email is an attempt to expose the retail algo trading scam. Kindly reply to my technical query completely. 
A delayed or no response from your side indicates that such facility is being promoted to clients with your consent, for 
further perusal of the matter. The matter is not a personal complaint but of public interest; and, may be forwarded to 
Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 

To, 

The Compliance Officer 

Angel Broking Limited 

Sir, 

Algo Software like Tradetron/Algomojo/Stoxxo for algo trading are being sold/promoted to investor clients with following 
questionable features. The said application are operated as IBT, authorized by your trading API. You have been 

openly promoting algo trading apps (attachment 1) which violate the below norms. 
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1. Tradetron does not require the investor to login daily basis without entering login credentials given by the broker. Is this 
method of operation allowed? 

2. Ainvestor could have trading account with more than one broker. Tradetron acts as an aggregating trading application ( 
single application providing facility to connect and login to more than one broker simultaneously) providing a single 
investor to select a broker for each order. 

3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be being 
used. Tradetron acts as a single application that allows aggregating multiple trading accounts and place order for 

them just like a dealer terminal. 


As advertised on your website, you provide API for programmers. However, as per NSE guidelines, any software from 
which orders originate should be approved with NSE. You have not put a approval system in place for your APIs. You did 
not ask your API subscribers to send screenshot of the program they are using, to disallow such algo trading apps.A simple 
google search on algo trading gives 100s of such apps. This shows the massive level on which violations are happening. As a 
NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 

extensively violates investor interests. With such violations happening at mass level, kindly reply about the compliance you 
follow to protect investor interests from your faulty API technology. 

Yours Sincerely 

Utsav Kapoor 


On Wednesday, 21 July, 2021, 05:27:43 pm IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 

Reminder-2 Kindly reply to this email at earliest. With further investigation it has been found that you are willfully violating 
norms by promoting such algo trading facilities to investors (attachment-1). The matter is of public interest, and may be 
forwarded to Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 

TO; 

The Compliance Officer 

Angel Broking Limited 

Sir, 

A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. 

1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is this 
method of operation allowed? 

2. Ainvestor could have trading account with more than one broker. Stoxxo acts as an aggregating trading application ( 
single application providing facility to connect and login to more than one broker simultaneously) providing a single 
investor to select a broker for each order. 

3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Stoxxo acts as a 
single application that allows aggregating multiple trading accounts and place order for them just like a dealer terminal. 
You are willfully violating these norms by promoting such algo trading services from your website (refer attached). Kindly 
reply at earliest. 

Yours Sincerely 

Utsav Kapoor 


On Tuesday, 20 July, 2021, 08:41:43 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 

Reminder - Kindly reply to this email at earliest. A delayed or no response from your side will indicate that such facility is 
being promoted to clients with your consent, for further perusal of the matter. Below information on Stoxxo for trading in 
the UCCs provided by you is available on internet openly. 

A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 
Please advice whether it be being done in your knowledge and with your consent. 

1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is this 
method of operation allowed? 

2. Ainvestor could have trading account with more than one broker. Stoxxo acts as an aggregating trading application ( 
single application providing facility to connect and login to more than one broker simultaneously) providing a single 
investor to select a broker for each order. 

3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are being 
used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them just like 
a dealer terminal. 

Yours Sincerely 

Utsav Kapoor 

On Monday, 19 July, 2021, 07:17:29 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 
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To, 

The Compliance Officer 

Angel Broking Limited 

Sir, 

A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. Please advice whether it be being done in your knowledge and with your consent. 

1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is this 
method of operation allowed? 

2. Ainvestor could have trading account with more than one broker. Stoxxo acts as an aggregating trading application ( 
single application providing facility to connect and login to more than one broker simultaneously) providing a single 
investor to select a broker for each order. 

3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be being 
used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them just like 
a dealer terminal. 

Kindly reply to this email at earliest. A delayed or no response from your side will be assumption that such facility is being 
promoted to clients with your consent, for further perusal of the matter. Above information on Stoxxo for trading in the 
UCC provided by you is available on internet easily. 

Yours Sincerely 

Utsav Kapoor 


Subject: 5paisa - Exposed 1000 Crore Algo Scam 

From:Utsav Kapoor (utsav.kp99@yahoo.com) 

To:support@5paisa.com; compliance@5paisa.com; prakarsh@5paisa.com 

Cc:membership_wro@nse.co.in; nseiscmum@nse.co.in; inspection_mumbai@nse.co.in; 
compliance_assistance@nse.co.in; msm@nse.co.in; compliance @nse.co.in; ignse@nse.co.in; whistleblower@nse.co.in; 
uci@nse.co.in; knm.nmc@gmail.com; sudarsha@iitb.ac.in; 

mona@davegirish.com; sebiwro@sebi.gov.in; sebi@sebi.gov.in 

Date:Monday, 26 July, 2021, 06:01 am IST 

To, 

The Compliance Officer and CEO Mr. Prakarsh, 5paisa Capital Ltd. 

Sir, 

This email correspondence has successfully exposed the stock market scam - retail algo trading - to the tune of 1000 crores. 
This scam is led by cartel of Brokers, and Sub-brokers who operate as Algo Providers (ATS). | was victim of this scam, lost 
Rs. 30 lakh, and eventually consulted a NSE Auditor to send email correspondence for proving violations. Attached details 
on fraud with my preliminary investigation as a investor. 


This email correspondence also proves how you are leaking clients financial transactions data(buy/sell orders) to shady 
algo platforms, which has resulted in front-running, churning and spoofing stock prices. Dutiful authorities from NSE and 
SEBI have been kept in loop for prima-facie investigation and action against you. The complete email correspondence 
being a important matter of public interest are being forwarded to Journalists and Press, Law Enforcement Authorities 
and Legislators. 


Even though | asked queries repeatedly as per trail email, they are listed again for summary. Algo Software like 
Stoxxo/Tradetron/Algomojo are being sold/promoted to investor clients with following questionable features. The said 
application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the broker. 
Is this method of operation allowed? 


2. Ainvestor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) 
providing a single investor to select a broker for each order. 


3. It is observed that ona single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo Software 
acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 


4. As advertised on your website, you provide API to investors. However, as per 
NSE guidelines, any software from which orders originate should be approved with 
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NSE. You have not put a approval system in place for your APIs. You did not ask your API subscribers to send screenshot of 
the program they are using, to disallow such algo trading apps. A simple google search on algo trading shows many such 
apps. This shows the massive level on which violations are happening. As a NSE Member regulated by SEBI, you are 
responsible to not allow any API technology which openly and extensively violates investor interests. What are the 
compliance you follow to protect investor interests from your faulty API technology? 


Yours Sincerely 
Utsav Kapoor 


On Friday, 23 July, 2021, 12:30:50 pm IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder 3- This email is an attempt to expose the retail algo trading scam. Kindly reply to my technical query completely. 
A delayed or no response from your side indicates that such facility is being promoted to clients with your consent, for 
further perusal of the matter. The matter is not a personal complaint but of public interest; and, may be forwarded to 
Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 


To, 

The Compliance Officer Spaisa Capital Ltd. 

Sir, 

Algo Software like Stoxxo/Tradetron/Algomojo are being sold/promoted to investor clients with following questionable 
features. The said application are operated as IBT, authorized by your trading API. 


ie Algo Software does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Algo Software acts as an aggregating trading 


application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo 
Software acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 

As advertised on your website, you provide API for programmers. However, as per 


NSE guidelines, any software from which orders originate should be approved with NSE. You have not put a approval 
system in place for your APIs. You did not ask your API subscribers to send screenshot of the program they are using, to 
disallow such algo trading apps. 


A simple google search on algo trading gives 100s of such apps. This shows the massive level on which violations are 
happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
extensively violates investor interests. 


With such violations happening at mass level, kindly reply about the compliance you follow to protect investor interests 
from your faulty API technology. 


Yours Sincerely 
Utsav Kapoor 


On Wednesday, 21 July, 2021, 09:56:07 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder-2 Kindly reply to this email at earliest. A delayed or no response from your side indicates that such facility is 
being promoted to clients with your consent, for further perusal of the matter. The matter is of public interest, and may be 
forwarded to Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 


To, 
The Compliance Officer Spaisa Capital Ltd. 
Sir, 


A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 


ip Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 
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2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Stoxxo 
acts as a single application that allows aggregating multiple trading accounts and place order for them just like a dealer 
terminal. 

Yours Sincerely 

Utsav Kapoor 


On Tuesday, 20 July, 2021, 08:47:51 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder - Kindly reply to this email at earliest. A delayed or no response from your side will indicate that such facility is 
being promoted to clients with your consent, for further perusal of the matter. Below information on Stoxxo for trading in 
the UCCs provided by you is available on internet openly. 


A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 
Please advice whether it be being done in your knowledge and with your consent. 


ae Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

Yours Sincerely 

Utsav Kapoor 


On Monday, 19 July, 2021, 07:31:56 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


To, 
The Compliance Officer Spaisa Capital Ltd. 
Sir, 


A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 
Please advice whether it be being done in your knowledge and with your consent. 


1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

Kindly reply to this email at earliest. A delayed or no response from your side will be assumption that such facility is being 
promoted to clients with your consent, for further perusal of the matter. Above information on Stoxxo for trading in the 
UCC provided by you is available on internet easily. 


Yours Sincerely 
Utsav Kapoor 
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Subject: RKSV - Exposed 1000 Crore Algo Scam 


From:Utsav Kapoor (utsav.kp99@yahoo.com) 

To:compliance@rksv.in; complaints@upstox.com; support @upstox.com; shrini@upstox.com 
Cc:compliance_assistance@nse.co.in; msm@nse.co.in; compliance@nse.co.in; ignse@nse.co.in; whistleblower @nse.co.in; 
uci@nse.co.in; knm.nmc@gmail.com; sudarsha@iitb.ac.in; mona@davegirish.com; membership_wro@nse.co.in; 
nseiscmum@nse.co.in; inspection_mumbai@nse.co.in; sebi@sebi.gov.in; sebiwro@sebi.gov.in 

Date:Monday, 26 July, 2021, 06:06 am IST 

To, 

The Compliance Officer and Director Mr. Shrini, 

RKSV Securities 


Sir, 


This email correspondence has successfully exposed the stock market scam - retail algo trading - to the tune of 1000 crores. 
This scam is led by cartel of Brokers, and Sub-brokers who operate as Algo Providers (ATS). | was victim of this scam, lost 
Rs. 30 lakh, and eventually consulted a NSE Auditor to send email correspondence for proving violations. Attached details 
on fraud with my preliminary investigation as a investor. 


This email correspondence also proves how you are leaking clients financial transactions data(buy/sell orders) to shady 
algo platforms, which has resulted in front-running, churning and spoofing stock prices. Dutiful authorities from NSE and 
SEBI have been kept in loop for prima-facie investigation and action against you. The complete email correspondence being 
a important matter of public interest are being forwarded to Journalists and Press, Law Enforcement Authorities and 
Legislators. 


Even though | asked queries repeatedly as per trail email, they are listed again for summary. Algo Software like 
Stoxxo/Tradetron/Algomojo are being sold/promoted to investor clients with following questionable features. The said 
application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the broker. 
Is this method of operation allowed? 


2. Ainvestor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) 
providing a single investor to select a broker for each order. 


3. It is observed that ona single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo Software 
acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 


4. Asadvertised on your website, you provide API to investors. However, as per 

NSE guidelines, any software from which orders originate should be approved with NSE. You have not put a approval 
system in place for your APIs. You did not ask your API subscribers to send screenshot of the program they are using, to 
disallow such algo trading apps. A simple google search on algo trading shows many such apps. This shows the massive 
level on which violations are happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API 
technology which openly and extensively violates investor interests. What are the compliance you follow to protect 
investor interests from your faulty API technology? 


Yours Sincerely 
Utsav Kapoor 
On Friday, 23 July, 2021, 10:30:21 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder 3- This email is an attempt to expose the retail algo trading scam. Kindly reply to my technical query completely. 
A delayed or no response from your side indicates that such facility is being promoted to clients with your consent, for 
further perusal of the matter. The matter is not a personal complaint but of public interest; and, may be forwarded to 
Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 


To, 

The Compliance Officer 
RKSV Securities 

Sir, 
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Algo Software like Tradetron/Algomojo/Stoxxo for algo trading are being sold/promoted to investor clients with following 
questionable features. The said application are operated as IBT, authorized by your trading API. 


1. Algo Software does not require the investor to login daily basis without entering login credentials given by the 
broker. Is this method of operation allowed? 


2. A investor could have trading account with more than one broker. Algo Software acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Algo 
Software acts as a single application that allows aggregating multiple trading accounts and place order for them just like a 
dealer terminal. 

You are providing API to thousands of investors. However, as per NSE guidelines, any software from which orders originate 
should be approved with NSE. You have not put a approval system in place for your APIs. You did not ask your API 
subscribers to send screenshot of the program they are using, to disallow such algo trading apps. 


A simple google search on algo trading gives 100s of such apps. This shows the massive level on which violations are 
happening. As a NSE Member regulated by SEBI, you are responsible to not allow any API technology which openly and 
extensively violates investor interests. 


With such violations happening at mass level, kindly reply about the compliance you follow to protect investor interests 
from your faulty API technology. 


Yours Sincerely 
Utsav Kapoor 


On Wednesday, 21 July, 2021, 09:27:20 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


Reminder-2 Kindly reply to this email at earliest. A delayed or no response from your side indicates that such facility is 
being promoted to clients with your consent, for further perusal of the matter. The matter is of public interest, and may be 
forwarded to Journalists and Press, Law Enforcement Authorities and Legislators if appropriate reply not received. 


To, 

The Compliance Officer 
RKSV Securities 

Sir, 


A software called Stoxxo/Algobaba for algo trading is being sold/promoted to your investor clients with following 
questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your trading API. 


Te Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts are being used. Stoxxo 
acts as a single application that allows aggregating multiple trading accounts and place order for them just like a dealer 
terminal. 

Yours Sincerely 

Utsav Kapoor 


On Monday, 19 July, 2021, 07:13:03 am IST, Utsav Kapoor <utsav.kp99@yahoo.com> wrote: 


To, 

The Compliance Officer 
RKSV Securities 

Sir, 


A software called Stoxxo (also mentioned as algobaba) for algo trading is being sold/promoted to your investor clients with 
following questionable features at Rs. 750 per month. The said application Stoxxo is operated as IBT, authorized by your 
trading API. Please advice whether it be being done in your knowledge and with your consent. 
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1. Stoxxo does not require the investor to login daily basis without entering login credentials given by the broker. Is 
this method of operation allowed? 


2. A investor could have trading account with more than one broker. Stoxxo acts as an aggregating trading 
application ( single application providing facility to connect and login to more than one broker simultaneously) providing a 
single investor to select a broker for each order. 


3. It is observed that on a single device (laptop, tablet, mobile) multiple trading accounts of family members are be 
being used. Stoxxo acts as a single application that allows aggregating multiple trading accounts and place order for them 
just like a dealer terminal. 

Kindly reply to this email at earliest. A delayed or no response from your side will be assumption that such facility is being 
promoted to clients with your consent, for further perusal of the matter. Above information on Stoxxo for trading in the 
UCC provided by you is available on internet easily. 


Yours Sincerely 
Utsav Kapoor 
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